COM105 - Business Communications by unknown
WARNING 
 
This material has been reproduced and communicated to you by or on behalf of Charles Darwin 
University in accordance with section 113P of the Copyright Act 1968 (Act). 
The material in this communication may be subject to copyright under the Act.  
Any further reproduction or communication of this material by you may be the subject of copyright 
protection under the Act. 
 
 
Do not remove this notice 
  
 Semester 1, 2018 FINAL EXAMINATION Page 1 of 5  
COM105 – Business Communications 
 
THIS EXAMINATION PAPER AND SUPPLIED MATERIALS ARE NOT PERMITTED TO BE REMOVED FROM ANY EXAMINATION VENUE IN ANY 
CIRCUMSTANCE.  THIS EXAMINATION IS PRINTED DOUBLE-SIDED. 
 
 
           Charles Darwin University 
                    Final Examination  
 
 
COM105 – Business Communications 
DURATION 
 
Reading Time: 10 minutes 
Writing Time: 180 minutes 
 
INSTRUCTIONS TO CANDIDATES 
 
Section A:  
Suggested Time:  
30 mins 
Multiple Choice Questions: Answer ALL 10 questions. 
Marks as indicated on paper (Total marks = 10) 
Section B:  
Suggested Time:  
75 mins 
Short Answer Questions: Answer ALL 5 questions. 
Marks as indicated on paper. (Total marks = 25) 
Section C: 
Suggested Time:  
75 mins 
Short Essay Questions: Answer ANY 1 question out of 3 questions. 
Marks as indicated on paper. (Total marks = 15) 
 
EXAM CONDITIONS 
You may begin writing from the commencement of the examination session.  The reading time indicated above is 
provided as a guide only. 
This is a CLOSED BOOK examination 
No calculators are permitted 
No handwritten notes are permitted 
No dictionaries are permitted 
 
ADDITIONAL AUTHORISED MATERIALS EXAMINATION MATERIALS TO BE SUPPLIED 
 




1 x 16 Page Book 
1 x 4-Multiple Choice Answer Sheet 
 
Family Name  
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Section A 
Multiple Choice Questions 
Section B 
Short Answer Questions 
Total No of Marks for this Section:  25 
 
This section should be answered in the Answer Booklet provided. 
 
Answer ALL FIVE short answer questions  
 
Marks for each question are indicated.  Suggested time allocation for Section B:  75 mins 
 
Question 1 
Explain what do you understand by AIDA formula?  
Can you use this formula to write effective persuasive letters?  




Distinguish between assertive, aggressive and submissive behaviours. 




Is there an impact of Globalisation in today’s work practices and work culture? 




What is ethical communication in a workplace? Explain ethical communication using some examples.            
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What are some common patterns of interaction in small group networks? Provide examples to explain your 
answer. 
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Short Essay Questions 
Total Number of Marks for this Section:  15 
 
This section should be answered in the Answer Booklet provided. 
 
Answer ANY ONE question  
 
Marks for each question are indicated.  Suggested time allocation for Section C:  75 mins 
 
Question 1 
What is non-verbal communication? 
Explain the roles and different aspects of nonverbal Communication. Provide examples while explaining.  




Outline the advantages and disadvantages of group decisions.  
What are the five keys to group and team empowerment?  
Identify the two factors that may lower the standards and expectations of a group? 
     (Marks: 15) 
 
Question 3 
What is the difference between formal meetings, informal meetings and a committee?  
Define each and highlight their key characteristics. Provide examples to explain your answers.  
What is the most suitable situation for organising formal meetings, informal meetings and committee sessions? 
          (Marks: 15) 
            
